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32 cGMP-Compliant Clionical Sample Concentrator

INTRODUCTION/COMPLIANCE

Manufactured Under cGMP: Current 
Good Manufacturing Practices

Increase Confi dence in Results

Manufactured to a quality 
standard that assures consistent 
performance for every run. 

Maintain Electronic Records Easily

Meets 21 CFR Part 11 guidelines for 
electronic records. 

Rely on Quality

Each system is backed by the 
Promega tradition of quality, service 
and support.

The new Maxwell® Clinical Sample Concentrator automated nucleic 
acid extraction system is specifi cally designed for clinical laboratories 
needing to process multiple samples for critical downstream assays. 
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Worry-Free Nucleic Acid Extraction
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54 Set Up a Run Quickly & Easily

EFFICIENT/STREAMLINED

Set up a Run Quickly

The intuitive touch-screen interface and preprogrammed protocols make it 
easy to set up a run, minimize variability and save time. 

Reduce Processing Time

Extract nucleic acids from 1-16 samples in 38 minutes, with minimal 
pre-processing.

Maximize Bench Space

Easily fi ts into your laboratory, even if space is limiting. The compact 
footprint (330.2 × 457.2 × 330.2mm) allows laboratories to increase 
throughput and automate sample processing, while at the same time 
conserving critical laboratory bench space. 

Increase Effi ciency

Automating nucleic acid extraction allows 
higher throughput sample processing with 
minimal hands-on time, saving labor 
and decreasing costs. 

Adapt to Your Workfl ow Needs

Maxwell® CSC provides higher throughput and automation that saves time and 
money, while the agile platform allows you to respond to changing laboratory 
demands on a daily or hourly basis.Set Up a Run 

Quickly & Easily 
Enhance Laboratory Workfl ow



Nucleic Acid Elution
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Ensure Success 
in Downstream Assays 
Quality Nucleic Acid Redefi ned

Magnetic Particle Mover, Not Liquid Handler
No liquid handling or splashing during processing means 
minimal risk of cross-contamination.

Performance-Tested Chemistries 
Performance-tested chemistries means higher quality sample 
preparation and less variability between runs.

Increase Confi dence in Your Results

Because the Maxwell® CSC is manufactured to strict specifi cations, 
you can count on consistent, contamination-free sample preparation.

76 Ensure Success in Downstream Assays

QUALITY/RESULTS

Magnetic particles are moved through the Maxwell cartridge wells. 



Improve Your Budget Planning

Service packages provide predictable support costs.

Enjoy Consistent and Reliable Performance

Preventive maintenance, replacement parts, and trained service 
personnel ensure your instrument is functioning properly.  

Maintain Your Workfl ow

Field support and instrument loaner program ensure minimal 
instrument downtime for your laboratory. 

All of this gives you confi dence that your laboratory will experience 
minimal instrument downtime, allowing you to maintain throughput 
and productivity.  
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Keep Your Lab 
Up & Running 
Premier Service Package & Support

Plan with Assurance

The Maxwell® CSC Instrument includes the premier service package during the 
warranty period, routine preventive maintenance, fi eld service and access to a 
loaner instrument, if required.

SERVICE AGREEMENT BENEFIT STANDARD PREMIER

Period Renewable annually Renewable annually

Parts and Labor Yes Yes

Shipping Yes Yes

Loaner Instrument Yes, 5-7 business days Yes, 24 hours

Field Support No Yes, 48 hours

Annual Preventive Maintenance No Yes, 1 per 12 months

Our standard and premier service packages allow you to choose your level of support after 

the warranty period expires.

Keep Your Lab Up & Running

SERVICE/SUPPORT

Available Service Options
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Ordering Information

Product Size Catalog Number

Maxwell® CSC Instrument 1 each AS40001,3

Related Products Size Catalog Number

Maxwell® CSC Blood DNA Kit 48 preps AS13212,3

Standard Service Agreement SA11104

Premier Service Agreement SA11204

Preventive Maintenance SA11304

Maxwell® CSC Installation Qualifi cation SA1140

Maxwell® CSC Operational Qualifi cation SA1150

Maxwell® CSC Installation and Operational Qualifi cation SA1160

1  For In Vitro Diagnostic Use. Professional use only. 
2 Suffi cient for 48 automated isolations from 300µl of whole blood samples. The Maxwell® CSC Cartridges are single use only.
3 Products are only available in the US.
4 Service offerings may differ by geography. Contact your local Promega representative for details on product availability.
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